
Common File Problems
Please double check artwork if unsure

Artwork Size:  Sized to Exact Dimensions (within a 14in wide x 16in tall area) 

Color Mode: 8bit RGB

Resolution: 300dpi

File Type: PNG with Transparent Background (if artwork is sent in without a
transparent background it will be printed as is)

Transparency: Files with artwork that fade to garment color cannot process with 
the integration software and should be avoided if possible. Any art
that does have transparencies or fades cannot be guaranteed.

Backgrounds: Files should be sent in with no background (transparent).   A white 
background behind the artwork will print white on the shirt. 

Hidden Artifacts: Art can sometimes appear fully transparent but not be. An easy 
way to check is to place a black background layer behind the 
artwork and check for anything that should not be there. Art that is 
sent in with these hidden areas cannot be caught by the software 
and will be printed.

Artwork Sizing: Some customer imaging software will take a high resolution file, 
say 300DPI, and scale it to a 72DPI file with greater width and 
height. When it does this, it changes its dimensions well beyond 
the range of our allowed 14in wide and 16in tall area. If files 
come across larger than the allowed area they will be automatically
 resized to a 12x12in area.

File Type cont.: Files must be a PNG , not just a re-named file ending in PNG. 
JPGs and TIFFs will not process.

Any questions on artwork please contact:  Art@PrintReadyApp.com 


